[loroBop npucoeguHeEHUsa K cucteme
LiyHamu [MenmeHTC

[lpeomeT

OcOO0 "UyHamu MenmeHTc" (aanee no Tekcty «Onepatop Cuctembl LlyHamu [NemeHTC»)
3a KOMUCCMOHHOE BO3HarpaxaeHue npegocrasndet MepyaHTy CepBuUchl nprema nnatexen
W BbINfaT B paMKax, CornacHo nopsiaky n npu cobnogeHnn tpeboBaHni, onpegeneHHbIX
ycnosusamu [lorosopa npucoeauHeHus k Cucteme LlyHamum NMermeHTC, pasmMeLLeHHoro B
WHTepHeT Ha canTe https://tsunamipayment.kg

1. Pamkun npepoctasneHust CepBuncos
onpeaensitoTcsa crneayroLwmnm:

» OcobeHHocTn [loroBopa npucoeanHeHns
* TepMUHbI 1 UX 3Ha4YeHue
» KoM1ccroHHOEe BO3HarpaxaeHue

2. loroBop npucoeaunHeHuns kK Cucreme LlyHamum
[leMmeHTC nmeeT cneayroLme oCoOeHHOCTH:

* Ycnosusa [Joroeopa onpegeneHsl Onepatopom Cuctembl LlyHamum NenmeHTC B
cTaHgapTHom doopme 1 noanexart NPUHATUMIO MepyaHTOM NyTeM NpUcoeauHEHNst K JaHHOMY
[oroBopy B Lenom, 6e3 n3bsaTUn 1 orpaHUIEHNIA.

» loroBop cogepxunt O6wue n CneunansHble YCroBus:.

» O6Lwue ycrnosus onpeaeneHsl U NPUMEHUMbl He3aBUCKMMO OT PerynupytoLiero
3aKoHoAaTenbLCTBa.

» CneynanbHble ycrnoBus onpegenexbl Ans gononHeHms OBwmx ycnosmm B 3aBUCUMOCTM OT
Perynupytouliero sakoHogaTenbCcTBa.

* B cnyyae npoTtusopeunn mexay O6wmmu ycnosuamm n CneunanbHbIMU YCIOBUSIMUA,
CneumanbHble YCNoBUS UMEIOT NPEMMYLLIECTBEHHYIO CUITY.

» K nokymeHTam, o6pasyolmm cocTaBHble YacTu [JoroBopa, oTHOCATCA aHkeTa MepuaHTa, a
TaKkKe NHble JOKYMEHTbI, yka3aHHble B CneumanbHbIX YCIOBUSIX U UMEtoLLne
NpeMMyLLECTBEHHYIO CUITy COrflacHO 0bpaTHOM NocrneaoBaTeENbHOCTM UX NEPEYNCTIEHUS.

» Onepatop Cucrtemsbl LlyHamu MNenmeHTC BnpaBe B 0AHOCTOPOHHEM NMOpsiake BHOCUTb
n3meHeHus B ycrosua [loroBopa, B TOM YMCre B KOMUCCMOHHOE BO3HarpaxxaeHue,
HanpasrieHHble Ha: NOBbIWEHME KavyecTBa 1 AocTynHocTn CepBurCcoB; obecneyeHne
3ppeKTMBHOCTU 1 HagexHocT Cuctembl LlyHamun NenmeHTc; cobntogeHne



PerynupytoLiero 3akoHogaTenscTea, Npasuil U ycroBun MNMnaTtexHbIX CUCTEM U U3MEHEHUN K
HUM

» Ecnn uHoe He onpeaeneHo B CneunanbHbIX YCNOBUAX, U3MEHeHWs B ycriosusi [loroBopa
BCTYNatT B CUNy C MOMeHTa onybnukoBaHus obHoBneHHon Bepcumn [Jorosopa B IHTepHeT
Ha caunTe tsunamipayment.kg unu ycrnoeun B JlInuHom kabuHeTe MepuyaHTa B 4acTu
AOCTYNHbIX [NMnaTeXHbIX CUCTEM U KOMUCCUOHHOIO BO3HarpaxaeHust

3. YKasaHHble TepMUHbI UMEIOT criegyoulee
3HavyeHue:

* Onepatop Cuctemsbl LlyHamu lNenmeHTC - topuanyeckoe nuuo, B COOTBETCTBUN C
Perynupytowmnm 3akoHogaTenscTBoM obecneumsaroLiee yHKUNOHUPOBAHNE,
ncnonb3oBaHue n npucoeamHeHne k Cucteme LlyHamu MNenmeHTc.

* MO LyHamu MenmeHTC - annapaTHO-NPOrpamMMHbIA KOMMMEKC, a TakKe CBSA3aHHbIE C HAM
cpencTtea u pecypchl, ucnonbdyemole Onepatopom Cuctemol LlyHamu MNenmeHTc ons
npegocrtaeneHnsa Cepeucos.

» CepBuc - ycnymm no obecneveHnto MHOOPMALMOHHOIO N TEXHOSTOMMYECKOrO
B3anMOAENCTBUSA, BKINoYasa cbop, 06paboTky n nepegavy nHdopmauumn y4yacTHMKam
pacyeToB AN UcnonHeHus MNMnaTexHoro ykasaHns, MHULUMMPOBAHHOIO B MHAPPACTPYKType
MepuaHTa, nocpeacrtsom Cuctembl LiyHamu NenmeHTc.

* [naTexxHoe ykasaHue — 3anpoc Ha NpoBeAdeHVe onepaumm no npMemMy nnartexa unu
BblnnaTe B CYET BbINOMHEHNSA 3akasa.

* [Mpuem nnaTexa — nepeBoA AeHEXHbIX cpeacTs oT OTnpasuTens B nonb3y MepyaHTa.

* Boinnata — nepeBog AeHeXHbIX cpeacTs oT MepyaHTa B nonb3y [NonyyaTtens.

» Onepauusa — onepauus no npuemMy nnatexa unuv ebinnaTe.

» 3akas — TPY, nognexawue noctaBke MepyaHTOM.

* TPY — ToBap w/vnu paboTta n/vnun ycnyra, npegnaraemole B HdpacTpyktype MepyaHTa.
* Mep4yaHT — ropuguydeckoe nuuo nnmn pusmyeckoe nuuo, ocyLlecTensLlee 0eaTenbHOCTb
6e3 06pa3oBaHus OPUANYECKOTO NMua (MHAMBUAYANbHbLIA NpeanpuHMMaTens), B
COOTBETCTBMU C Perynupyowmm 3akoHogaTenscTBoM obecnednBatoLlee opopmrieHne u
BbINOSNIHEHME 3akasa.

» OTnpaBuTenb — PU3nNYeCKoe Unu rpuagndeckoe nuuo, oopmMmmeLiee 3akas c
ncnonb3oBaHnem CepBuca npuema nnaTexen.

* MonyyaTensb — uanyeckoe nnm rpngruyeckoe nnuo, odopmmeLlee 3akas c
ncnonb3oBaHnem CepBuca Bbinnar.

» CpefcTtBa 1 pecypcbl — OpraHnM3aumoHHbIe, MH(POPMALMOHHbIE, TEXHOOrMYeCcKue,
MaTepuanbHble, MHTENNeKTyanbHble, TpyaoBble, PUHAHCOBbIE, MPaBoOBble N MHblE CPeacTBa
N pecypchbl, BKoYas (HO He OrpaHMYMBasiCb MW): CanT B CceTU VIHTepHeT, NoMeLLeHne n
obopyaoBaHue, MHPOPMaLIMOHHAsA cucTema, NnepcoHar, AeHeXHble CPeACcTBa, perncrpaums,
NMLEH3MKN, JOTOBOPHbIE OTHOLLEHUSA, MPaBuna U ctTaHgapThl U Npoyee.

* MHdpacTpykTypa MepyaHTa — cpeicTBa 1 pecypchbl, UCNONb30BaHNE KOTOPbIX
obecneunBaeT MepuaHT.

* YyacTHuku pacyetoB — OTnpasutens, MNony4vartens, MepyaHT, lNnatexHasa cuctema,
OnepaTtop Cucrembl LlyHamu MNenmMeHTC, UHbIE YH4aCTHUKM pacyeToB (B cryvae
HeobxoaumMocTh).



* [MnaTexxHasa cuctema — COBOKYNHOCTbL CPeACTB U PecypcoB noA onpeaeneHHoON TOproson
Mapkown, obecrnevrBatoLLias aBTOpU3aumio 1 COOTBETCTBYHOLLMI cnocob NnpoBeaeHns
onepauui Mexay y4acTHMKamu pac4eToB, BKNOYas topuandeckoe nuuo (6aHk nnu nHas
opraHusaums), KoTopoe npeacTtaBndeT NnaTtexHyo cuctemy B OTHoLeHUAX ¢ OnepaTopom
Cuctembl LlyHamu MenmeHTc 1 no Jorosopy.

* [lorosop — [JoroBop npucoegmHeHus Kk Cucteme LlyHamu NMerimeHTC, pasMeLLeHHbIN Ha
cante tsunamipayment.kg, Bkniovas Obwue ycnosus, CneumnarnbHble YCNOBUSA 1
OOKYMeHTbI, 06pasytoLume cocTtaBHble YacTu [loroBopa.

* JInyHbIV KAOUHET — cneumanuanpoBaHHbin pa3gen MepyaHTta B Cucteme LlyHamu
MermeHTC, KOTOPLIN NpegocTaensaeT MepyaHTy 4OCTYN K MHopMaLmm 06 onepauusax no
CepBsucam, a Takke UCNoNb30BaHMIO UHbIX PYHKLUMOHANbHbLIX BO3MOXHOCTEN CuctemMbl
LlyHamu lNMenmeHTcC.

* Perynnpytoulee 3akoHo4aTeNbCTBO — 3aKOHOAATENBCTBO CTPaHbI, OrnpeaeneHHon
cornacHo CneuuarnbHbIM YCNOBUAM B LENAX perynnpoBaHns oTHoLwweHnin CTOPOH no
[Horosopy.

» CtopoHa — OnepaTtop Cuctemsbl LlyHamu NMerimeHTC unm MepyaHT, CornacHo KOHTEKCTY
YCOBUI.

» CtopoHbl — Onepatop Cuctems! LiyHamu NenmeHTc n MepyaHT.

» baHk-akBanep — 6aHK, obecneunBaroLLMi NMpUEM KapT B kadecTBe cnocoba npoeeneHus
onepauwni B Cucteme LlyHamu NenmeHTc.

» MexxgyHapogHasa nnatexHasa cuctema, MINC — MNnatexHasa cuctema, obecneuvnsatoLLas
aBTOpM3aLMio 1 MpUeM KapT B KayecTBe cnocoba npoBeaeHus onepaunin nog ToprosBon
mapkon "Visa", "Master Card". B kauectse MINC no [loroBopy MOryT ykasbiBaTbCs Takke
WHble MeXayHapoaHble N HaLMoHanbHble [NnatexHble CUCTeMbI, B TOM YMCHe, HO He
orpanunydmsadack umn, "MUP", "Union Pay", "American Express".

* [NNpumeHumble TpeboBaHus — Perynuvpytollee 3akoHoA4aTenbCTBO, Npasuna u ctaHgapTbl
ncnonbdyembix NnatexHbix cuctem, BHI OnepaTtopa Cuctemsbl LlyHamu NMerimeHTc,
NpUHATBLIE AOroBOpHbIE 06513aTeNbLCTBA, BKYas [Jorosop.

* BH1 — BHYTpEHHNE HOPMATUBHbIE AOKYMEHTHI.

* PeecTp onepaumnii — aBTomatmyeckn gopmmpyembin otyet Onepatopa Cuctemsl LlyHamm
[MeMMEeHTC C ykasaHMeM CYMM M UHbIX AaHHbIX onepaLmi 3a OTYETHbIN NepUoA.

» KapTta, nnaTtexHas KapToyka — UHCTPYMEHT JOCTyna K ynpaBneHnto 6aHKOBCKMM CHETOM,
cogepxalmm nHopmMaLnio, NO3BOMAIOLLYIO AepXXaTemnto Takon NaTeXHON KapTOYKu
OCYLLIECTBNATb NnaTexu, NnepeBobl, Nofny4aTtb HanuyHble AeHbrn B 6aHkoMaTax, a Takke
npov3BoauTb Apyrve onepauunun, onpeaeneHHble 6aHKOM-3MUTEHTOM NNATEXHON KapTOYKN U
Ha ero ycrioBusix.

* Mepbl MOTOJINA — meponpuaTns, NpoBoaMMbIE B LIENAX cOONoaeHNs 3akoHo4aTeNbCTBA
Nno NPOTUBOAENCTBUIO (PMHAHCUPOBAHUSA TEPPOPUCTUYECKON AEATENBHOCTU U Neranusaunm
(oTMBIBaHMIO) NPECTYMNHbIX 4OXOAOB.

* Hble TEpMUHbBI — TEPMUMHbI, 3HaYeHMEe KOTOPbIX onpeaeneHo B CneumanbHbiX YCIoBUsX, a
TaKkKe WHbIX AOKYMeHTaX, obpasytoLmx cocTaBHble YacTu [Jorosopa.

4. KOMMUCCNOHHOE BO3Harpa)geHue:

» Paamep KOMMCCMOHHOIO BO3HarpaxaeHus 3a npegcrasneHne CepBuCOB, U MHbIE YCNOBUS
€ro B3nMaHusi onpegenstotcd B JINUHOM kabuHeTe MepuaHTa.



5. Nopsigok npeanocrtaBneHna CepBucoB
onpenenseTcs crneayrLwmm:

* MogkntoveHne MepyaHTa Kk Cucteme LlyHamu lNerimeHTC
* [MpoBeaeHne pacyeToB
» OTKntoyeHne MepyaHta ot Cuctembl LlyHamu MNenmeHTc

6. Nopsigok nogkntoveHna MepyaHTta kK Cucrteme
LlyHamu lenmeHTC cocTouT 13 cnegyroLmnx
YCITIOBHbIX 3Tanos:

» Pernctpaums 3asBsku

* JocTyn K JInyHOMy KabuHeTy

* 3anonHeHne aHkeTbI

« CBop nakeTta JOKYMEHTOB

* [MpoBepka

* [pucoegmHeHne k [Jorosopy

* IuTerpauna

» HacTtponka napameTpoB 06paboTkm onepaumi
» TecTnpoBaHue

» AkTMBauns «boeBoro pexunman

7. Pernctpaumus 3asBKu:

* MepyaHT nHMummpyeT nogkntodeHne kK Cucteme LlyHamu MNenmeHTc, ncnonbays
COOTBETCTBYIOLLMI PYHKLMOHAN NoAayn 3asiBKM Ha NOAKMNOYEeHNe NOCPeACTBOM CBSA3U C
LlyHamu NerimeHTC No anekTpoHHoM noyTte legal@tsunamipayment.kg.

* LlyHamu NenmeHTC pernctpupyeT 3aseky MepyaHTa Ha NoaKnoyYeHne 1 HanpasnseT
noaTBepXXaeHne Ha agpec ANEKTPOHHOM MOYThI, yKa3aHHbIM Npu Nogaye 3asiBKU.

8. doctyn K JInuHomMy KabuHeTy:

* [NoaTBepxaeHne o peructpaumm 3asiBkm MepuyaHTa Ha NOAKIIOYEHNE COOEPXKNT
WHCTPYKUMIO, MOEHTUMKATOP (NMOMMH) 1 Naponb AN aBTopusaummn goctyna K JInyHomy
kabuHeTy MepyaHTa B Cucteme LlyHamu NMenmeHTc.

« Cneays AaHHOW MHCTpyKumK, MepyaHT aBTopuayeTtcs B JIn4HOM KabuHeTe 1 nepexoamT K

3anoJIHeHUO aHKeTbI.



9. 3anonHeHne aHKeThl:

* MepyaHT 3anonHseT aHKeTy NyTeM yKasaHUs AaHHbIX B COOTBETCTBUM C Perynupytowmm
3aKoHO4aTenbLCTBOM U TpeboBaHuamm [Jorosopa.

+ [Ina cogencTBus B 3anonHeHnn aHkeTbl MepyaHT MoXXeT 06paTnTbCa B CNy0y NOAAEPXKKN
Cuctemsbl LlyHamu NerMeHTC NO KOHTakTaM, YKasaHHbIM B NOSTyYEHHOM MOATBEPXAEHUN O
permctpaumm 3asBku unu Ha cante tsunamipayment.kg.

» [1ns cogencteus B 3anonHeHnn aHkeTbl OnepaTtop Cuctembl LlyHamu MNenmeHTC MoxeT
CaMoCTOSATENBHO CBA3aTbCA ¢ MepYaHTOM Mo KOHTakTaM, YKasaHHbIM B 3asBKE Ha
noakKroyeHmne.

10. C6op nakeTa JOKYMEHTOB:

» MepuaHT npegocraensaet Onepatopy Cuctembl LlyHamu NenmMeHTC NakeT AOKYMEHTOB,
Tpebyembili B CBA3K C 3aMNOSTHEHMEM aHKEThI COrMacHO YCroBUsM, yYKka3aHHbIMW B OTBETE MO
3IEKTPOHHON nouvTe.

* [MepBMYHOE NpegocTaBneHne naketa JOKyMEHTOB ocyllecTenseTcs MepyaHTom nytem
OTNPaBKM CHUMKOB UNN KOMWUIA OPUTMHANoOB LOKYMEHTOB MO 3NEKTPOHHOM MouyTe.

11. MNposepka:

* Onepatop Cuctembl LlyHamu MNenmeHTC ocyulecTBnseT NPOBEPKY NOMAHOTHI 1
COOTBETCTBMSA aHKeTbl U NakeTa JOKyMeHTOB [prMeHMbIM TpeboBaHMAM.

* B cnyyae HeobxoammocTu, cornacHo MNpumeHumbiMm TpeboBaHnsm, OnepaTtop Cuctembl
LlyHamu MNenmeHTC 3anpawmnBaeT y MepyaHTa HegocTalowme nnm JonoNHUTENbHbIE
OOKYMEHTbI 4115 NPOBEPKMU.

» Onepatop Cucrtemsbl LlyHamu MNenmeHTc nidopmmnpyeT MepuaHTa o pesynbtarte
NPOBEPKMW.

12. INpuncoeaunHeHue k Jorosopy:

* B cnyyae nonoxunteneHoro pesynbtata nposepkn MepyaHT npucoeaunHsietca kK [lorosopy.
» Ecnn nHoe npsimo He onpeferneHo B CneumarnbHbIX YCIOBUSIX, NpegocTaBneHme
MepuyaHTom OnepaTtopy Cucrtemsl LlyHamu NeriMeHTC aHKeTbl, nakeTa AOKYMEHTOB U UHbIX
TpebyeMbix AOKYMEHTOB, 06pasyloLmnx cocTaBHble YacTu [loroBopa, 3aBepeHHbIX B
COOTBETCTBUM C [1pUMeHMbIMK TpeboBaHMAMM, O3HAYaEeT NPUHATME YCNOBUI U
npucoeanHeHune K [Jorosopy.

+ [loroBop BCTynaeT B cusy ¢ MOMeHTa pernctpaumm OnepaTtopom Cuctembl LlyHamm
MenmeHTC dhakTa NnpegocTtasneHns MepyYaHTOM aHKeTbl, NakeTa JOKYMEHTOB U UHbIX
TpebyeMbix AOKYMEHTOB, 06pa3yloLmnx cocTaBHble YacTu [loroBopa, 3aBepeHHbIX B
cooTBeTCTBMU C [1prMeHMbIMY TpeBOoBaHMAMMN N NOMHOCTBIO COOTBETCTBYHOLLMX
NONOXNTENBbHOMY pe3yrnbTaTy NPOBEPKU.



13. NHTerpauums:

* OnepaTtop Cuctemsbl LlyHamu MenmeHTC npegoctaBnget MepyaHTy AOKYMEHTaUMIO No
nHterpaumm ¢ Cuctemon LlyHamum MNMenmeHTC 1, npu HEOBXO4MMOCTM COAENCTBYET
Mepu4aHTy B ocyLiecTBneHnn nHterpaumm ¢ Cuctemon LlyHamum MNenmeHTc.

* MepyaHT, cornacHo nony4yeHHon JOKYMeHTaumMK, ocyLecTBnaeT nHtTerpaumio ¢ Cuctemom
LlyHamu lNenmeHTcC.

14. HacTponka napameTpoB 06paboTku onepauni:

» Onepatop Cuctemsbl LlyHamu MNenmeHTC oCyLLecTBNSET HAaCTPOWKY NapaMeTpoB
obpaboTkm onepaumn MepyaHta B Cucteme LlyHamu NerMeHTC B COOTBETCTBUU C
ycrnosusmu [loroBopa u NpumeHnmbIMy TpeboBaHUAMM.

15. TecTnpoBaHue:

* NepBoHayansHo Onepatop Cuctemsl LlyHamu NenmeHTc yctaHaenusaeT ana MepyaHTta
TECTOBbIV PEXUM NPOBEAEHNS Onepauui.

* Mep4aHT NpoBOAMT onepaummn B TECTOBOM pexume nocpeactsoM Cucremsl LiyHamum
MenmeHTC, cooblaet Onepatopy Cuctembl LlyHamu NenMeHTC 0 BbISIBNEHHbIX OWMBKax u
yCTpaHsieT owmnbKn, BO3HMKaloLWme Ha ctopoHe MepyaHTa.

» Onepatop Cuctemsbl LlyHamu MNenmeHTC yCcTpaHAeT BbisiBNEHHbIE OWMOKM 1 coobLuaeT
MepuaHTy 06 owmnbkax, BO3HUKAOLWMX Ha CTOpoHe MepuaHTa.

16. AKTnBauma «b6oeBOro pexmnma:

* [Mocne HacTporikn napameTpoB obpaboTku onepauunn Onepatop Cuctembl LlyHamm
[MenmeHTC akTUBMPYET BO3MOXHOCTb nepexoga MepyaHToM Ha «B0eBON pEXUM»
npoBedeHus onepaunn B Cucreme LlyHamu NenmeHTc.

17. [NpoBeaeHne pacyeToB:

* Bsanmopacuetbl mexgy MepuyaHTom n Onepatopom Cuctemsbl LlyHamn NerimeHTC
OCYLLEeCTBAITCHA Ha OCHOBaHUM PeecTpa onepauuii, yCrnosuin B3MMaHUA KOMUCCUOHHOIO
BO3HarpaxgeHusi n uHblx NpumeHnmbix TpeboBanmini. MepyaHT MOXET CaMOCTOATENbHO
cchopmupoBaTtb PeecTp onepaumin 3a niobon oT4eTHbIN nepuog B JInYHOM kabuHeTe.

» PeecTp onepaumii Bbicbinaetcsa Cuctemon LlyHamu NMeliMeHTC Ha OBEPEHHbI agpec
9NEKTPOHHOW NOYThI, Yka3aHHbIn MepyaHToM B JInuHoM kabuHeTe.



» Onepatop Cucrtemsbl LlyHamu lMerimeHTC oBecnevmBaeT nepeBos Ha GaHKOBCKUIA cHET
MepuaHTa geHeXHbIX CpeacTB, Noanexallmx nepeyncneHmto B nonb3dy MepyaHTta, B CPOKU 1
Ha YCnoBUAX, YkasaHHbIX cornacHo [oroeopy.

» Ecnun nHoe He onpeaeneHo B CrneunanbHbIX ycrnoBusx, MepyaHT exxeMecsaqyHo
noareepxxgaeT npegoctasneHne CepBncoB NyTem noanucaHms Akta 06 okasaHHbIX ycnyrax
n ero HanpasreHua OnepaTtopy Cuctembl LiyHamu NerimeHTC B cpok He no3gHee 5 (Nstn)
pabouymx aHen ¢ MoMeHTa ero nony4yeHuns. dopma Akta 06 okasaHHbIX ycnyrax
yCcTaHaBnumBaeTcs cornacHo CneuunanbHbIM YCNOBUSIM.

» KomnccmoHHOEe Bo3HarpaxaeHue u nHble Cymmbl, nognexatime sosmelleHo MepyaHTom
B nonb3dy Onepatopa Cucrtembl LlyHamu NerimeHTc, MoryT 6bITb yaepkaHbel OnepaTopomM
Cuctemsbl LlyHamu MNenmeHTC B 6€3aKLenTHOM NOPSAKE U3 AEHEXHbIX CPEACTB,
nognexalimx nepevmcneHunto B nonb3y MepuaHra.

* B cnyyae ecnn MepyaHT, B TedeHue 5 (natu) paboumx gHen, He npegocTaBuT B agpec
Onepatopa Cucrems! LlyHamu NernMeHTC nognncaHHbI Co CBOEN CTOPOHbLI AKT OKa3aHHbIX
ycnyr (BbINONHEHHbIX paboT) unu moTnBMpoBaHHoe 060CHOBaHWE 1 nogTBepXaaroLme
OOKYMEHTbl HECOOTBETCTBUSA AaHHbIX, AKT OKa3aHHbIX YCryr (BbINOSTHEHHbIX PaboT)
cuMTaeTca NpuMHATbIM MepyaHToM, a yenyrm Hagnexawmum obpasom okazaHHbIMU
Onepatopom Cuctemsl LiyHamu NenmeHTc.

18. MNMopsigok oTkntoveHna MepyaHTta oT Cuctemsl
LlyHamun [leMmMeHTC coCcTOUT 13 cregyoLwmnx
YCITOBHbIX 3Tanos:

* YBegomreHune o pactopxeHun [ljorosopa
» brioknpoBska onepaumi

* [lpoBeaeHve B3amMmopacyeToB

* 3akpbiTne goctyna K JinyHomy KabunHeTy
» XpaHeHne JOKYMEHTOB

19. YBegomneHue o pactopxeHun [lJorosopa:

» CTOpoHa, nHmumnpytowas oTknoveHme ot Cuctemol LlyHamm NenmeHTc, HanpaenseT
APYron CTOpoHe yBeJoMIIeHne 0 pactopxxeHnn [loroBopa B COOTBETCTBUM C TpeboBaHNAMMN
[oroBopa, ¢ ykazaHuem gaTbl U OCHOBaHWI (NMPY HarMymMm) Takoro pacToPXXeHUS.

» CpOoK pacTopXXeHus ycTaHaBnMBaeTCsa B COOTBETCTBUM ¢ TpebosaHnsamu [lorosopa.

20. bnokupoBka onepauunn:

» CTOpOHa, nHuuuupyowwas oTkrnoveHne ot Cuctemsl LlyHamum NenmeHTtc, 6nokmpyet
nposegeHune onepauun nocpeactsom Cuctemsl LiyHamu NenmeHTC ¢ gaTel HanpaBneHus
yBeOMIEeHNs O pacTopxeHuun [JoroBopa.



» CTOpOHa, nonyynsLlasa yBeaoMrieHe o pactopxeHum [Jorosopa, 6rnokupyeTt nposeaeHne
onepauumn nocpeactsom Cuctemsl LlyHamu NenmeHTC ¢ gaThbl NOSyYeHUs Takoro
yBeJOMIEHUs, €CNn MHOe He onpegerneHo CneynanbHbIMU YCIOBUAMM.

21. NpoBegeHne B3anmMopacyeToB:

* [Nocne 6nokMpoBKN NpoBeaeHNst onepaumi nocpeactTsom Cucrtembl LlyHamu NenmeHTc,
CTOPOHbI MPOM3BOAAT CBEPKY U NOCMEAYOLLMI B3anMOpacyeT B CPOK U Ha YCIOBUSX,
onpeneneHHbIX B [loroeBope.

» BsanmopacueTbl OCYLLECTBNAOTCA OA4MH pa3 B HEAES0, ECNN MHOE HE OFOBOPEHO B A PYrnX
YCrOBUSIX.

22. 3akpblTne goctyna K JInyHoMy KabuHeTy:

« [loroBop cuMTaeTcsi pacToOprHyTbiM NpPU YCIOBUM 3aBEpLLEHNSI CTOPOHAMM
B3aMMOpPAaCYETOB 1 BbINOMHEHNSI MPUHATBIX N0 HEMY 06513aTENbLCTB.

* Nocne pactopxeHunsa [JoroBopa OnepaTtop Cuctemsl LlyHamu NenmeHTC GriokupyeTt goctyn
MepuyaHTa K JlInyHomy kabuHety B Cucteme LlyHamm NerimeHTC.

23. XpaHeHWe gaHHbIX U OJOKYMEHTOB:

* [Mocne pactopxenna orosopa Onepatop Cuctemsbl LiyHamu MNelMMEHTC XpaHUT gaHHbIE U
AOKYMeHTbl MepyaHTa B Te4eHne Cpoka, yCTaHOBINEHHOIO B COOTBETCTBUM CO
CneumanbHbIMK YCIIOBUSMU U UHBIMW [TpUMeHUMbIMU TpeboBaHNAMMN.

24. TpeboBaHua k npegoctaBrieHnto CepBucoB
onpenensTca creayrowmnm:

* [MpaBa 1 obsizatenscTBa CTOPOH

» OTBETCTBEHHOCTL CTOPOH

» KoH(pbmnageHumnansHoCTb

* YperynupoBaHue cropos

» TpeboBaHus kK MepuaHTy ansa ucnonb3oBanns Cuctemol LlyHamu NerimeHTC

25. lNpaBa n obsizatenbctBa CTOPOH
onpenensTca creayrowmnm:

* [NpaBa MepyaHTa



» ObsizaTenbcTBa MepyaHTa
* [MpaBa Onepatopa Cucremsl LlyHamu NenmeHTC
» ObsazarenbctBa OnepaTtopa Cuctemsbl LlyHamu MNenmeHTc

26. [lpaBa Mepu4aHTa:

* Micnonb3oBaTtb hyHKUNOHASbHbIE BO3MOXHOCTU Crnctembl LlyHamu MNenmeHTc nocne
npegoctaeneHuns Onepatopom Cuctembl LlyHamm MenmeHTc goctyna B JIN4HbIN KaBUHET;

* Monyyatb oT Onepatopa Cucrtemsl LlyHamu MNerlMMeHTC TEXHUYECKYO N MHPOPMALNOHHYHO
noaaepXKy B CBA3M ¢ ucnonb3oBaHnem Cuctemol LlyHamu MNenmeHTc;

» Paamewyatb nHopmaumio o cotpygHmyectse ¢ Onepatopom Cuctemsl LlyHamu
MenmeHTC, BKIOYAA NOroTuM, TOBapHbIN 3HaK, (OMPMEHHOE HaMeHOBaHNE NN UHbIE
cpenctea uHgmeugyanusauum Onepatopa Cuctemsl LiyHamu MNerMeHTC B MHpacTpyKType
MepuaHTa cornacHo NpuMeHnMbIM TpeboBaHUAM, C YCOBMEM NpeaBapUTENbHOIO
cornacoBaHnsa CTopoHamu;

* MpekpatnuTb B3anmoencTeme ¢ Cuctemon LlyHamu lNMermeHTC B COOTBETCTBUM C
MpuMeHnMbIMK TpeboBaHUAMY;

* BoicTaBnaTth npeteH3umn n TpeboBaTb BO3MELLEHMS pearnbHoro yuepba B criyyae
HapyweHus MNMpumeHumbix Tpebosanun OnepaTtopom LlyHamu NenmeHTc;

27. ObsaszatenbcTBa MepyaHTa:

* Mcnonb3oBaTtb Cucremy LlyHamu NerimeHTC cornacHo ycnosusim [Jorosopa u
MpuMeHuMbIM TpeboBaHNAM;

* [MpegocTtaenatb OnepaTopy LlyHamu NenmeHTC 4OCTOBEPHbIE AAHHBIE N MHGOPMaLUIO,
HeobXxoanMyto B CBSI3M C ucnonb3oBaHnem Cuctemsbl LlyHamu NMenimeHTC, BKNtovast
nogkroYeHne n otTknodeHme ot Cuctemol LlyHamum NenmeHTc;

» ObecneymBaTb 1 OTBEYaTb 3a KOHPUOEHUMNANBHOCTL CBOErO naeHTUdMKaTopa (formHa) n
napons goctyna B JIn4HbIn KabuHeT;

» HesamegnutenbHo coobwate Onepatopy Cuctembl LlyHamu MNenmeHTC 0
npegnonaraeMoM HeCaHKLUMOHMPOBAHHOM UCMONb30BaHUM MAeHTUgMKaTOpa 1 napons
gocTtyna n dpyHkumoHana B JinuHom kabmHete MepuaHTa;

» ObecneymBaTb 1 0TBeYaThb 3a 6€30MacCHOCTb MHPPACTPYKTYPLI, NCMOMB3YEMON Npu
B3anmogencTeum ¢ Cuctemon LlyHamm NenmeHTc;

» OKkasblBaTb COAENCTBME U NPEAOCTaBnATb HeoBXoaMMY MHGOPMAaLUIO NPU NPOBEAEHNN
paccrnegoBaHuin B COOTBETCTBUM C MpuMeHuMbIMu TpeboBaHUAMN;

* He ncnonw3oBatb Cucremy LlyHamu NeimMeHTC B HE3aKOHHOW AEATENBHOCTU B
cooTBeTCTBMU C [MprMeHMbIMK TpeboBaHMAMK, B TOM YNCIIE, HO HE OrPaHNYNBASCb ATUM,
He NpeanpuHMUMaTh JENCTBUNA, BBOASALWMX B 3abnyxaeHne apyrmx nuuy, OTHOCUTENbHO
npepocrtaensieMmblx Onepatopom Cuctemnl LlyHamu MNenmeHTc CepBMCOB, M CMOCOOHLIX
NPsSIMO MM KOCBEHHO HaHecTn yulepb genosown penyTtauumn Onepatopa Cucrtembl LiyHamu
NenmeHTC;



» CamMocToATENBHO YYUTbIBaTh 4OX0Ab! OT onepaumni B Cucteme LlyHamu NenmeHTC n
ynnaymBaTth HanorM B COOTBETCTBUM C 3aKOHOOATENbCTBOM CTpaHbl CBOEW HOPUCONKLNY,

* He gonyckaTb oTpuuatensHoro 6anaHca geHexHblx cpeacts B Cucteme LlyHamum
MenmeHTC;

* HecTn nonHyo OTBETCTBEHHOCTL 3@ OTMEHEHHbIE U/UITN OCMOPEHHbIE onepauuu,
nposefeHHble B Cucteme LlyHamun NerMeHTC;

» Bo3amewatb no tpeboBanunto OnepaTtopa Cuctembl LlyHamu MeriMeHTC noaTBEPXKAEHHbIN
peanbHbIn yLiepd, NOHECEHHbIN B pe3ynbTaTe HapylweHua MepyaHToM MNpuMeHnmbIX
TpeboBaHMI, B TOM YnCre No WTpadHbIM CaHKLUMSAM, HaNoXeHHbIM NnaTexXHon cuctemomn B
TeyeHue 180 (cTa BOCbMUAECATN) KaneHaapHbIX AHEN C AaThbl pacTopxeHus [oroesopa;

» CamocTosTenbHO paspeluath nobble NpeTeH3nmn, KOTopble HE CBSI3aHbl HEMOCPEACTBEHHO
¢ HapyweHnem Onepatopom Cuctemsbl LlyHamu NerimeHTC cBonx 0653aTensCTB no
[oroeopy;

* Paamelyatb nHpopmaumio 06 ycrnoBusax npoBeaeHns onepauuin, npegocTaBreHHyo
Onepatopom Cuctemsbl LlyHamu NerimeHTc;

* He nepepaBath cBou npasa 1 obasatenbcTea no [oroBopy TpeTbemMy nuuy, He
asnatowemycs CtopoHon no [Jorosopy, 6e3 nucbmeHHoro cornacusa OnepaTtopa Cuctemsl
LlyHamu lNMenmeHTc;

» CBOEBpPEMEHHO MHGOPMUPOBATL B MMCbMEHHOM BUAE 000 BCEX M3MEHEHUAX, UMEIOLLINX
CYLLECTBEHHOE 3Ha4YeHMe ANns NOSIHOMO U CBOEBPEMEHHOIO UCNOSTHEHUS 00A3aTENLCTB MO
[oroeopy;

» dukcMpoBaTb NOAO3PUTESNbHBIE ONepauun B TOM Yucne B pamkax mep NOTA/NINO v
He3amMeanuTensHO nHopMmuposaTb 0 HUX Onepatopa Cuctemsbl LlyHamu MerimeHTc.

B cootBeTcTBMM € TpeboBaHMsIMM SeNCTBYOLLEro 3akoHogaTenscTea KP, perynupytoLlero
BONPOCHI NPOTUBOLENCTBUS (DUHAHCUPOBAHUIO TEPPOPUCTUYECKON OEATENBHOCTU U
neranusauum («0TMbIBaHMIO» ) NPECTYMNHbIX oxodoB, Mep4yaHT no TpebosaHuio Onepatopa
B TeveHune 3 (Tpex) pabounx gHen obsi3aH NpegocTaBUTb MHOPMaLMIO U JOKYMEHTHI,
Kacarowpmecsa ocyuwectenaemMblx MepyaHToM onepaumin. B cnyvyae HenpegocTtaBneHns
Mep4YaHTOM CBeOeHUA U/vnu AOKYMEHTOB, HEOOXOAMMbIX AN NPOBEAEHUS Haanexatlen
nposepku KnneHta, Onepatop NnpyHMMaeT OOHO U3 CreayloLmX peLleHnii:

- He yCTaHaBnuBaeT AernoBble OTHOWeHUsA ¢ MepyaHTOM (OTKasblBaeT B MOAKIHOYEHUN B
cucteme);

- NpMOCTaHaBnMBaEeT UMM NpPeKpaLlaeT U pacTopraeT 3akntioyeHHbIn [JoroBop ¢ MepyaHToM;
- He ocyLlecTBnsAeT onepauunto (caenky) MepuaHTa.

28. lNpaBa Onepatopa Cuctembl LlyHamu
[lenmeHTC:

* Vicnonb3oBaTb AaHHbIE U MHOopMaUuto, NpegocTaBneHHble MepyaHToM, Ans
npepocrtaBneHna CepBUCOB;

* Pasmewats nHdopmaumo o coTpyaHuyectTse ¢ MepyaHTOM, BKNOYas IOroTun, ToBapHbIn
3HaK, (bMpMEHHOEe HaMMeHOBaHNe UNn nHble cpeacTsa nHanemayanusauun MepyaHTta B



ucnonesyembix Onepatopom Cuctemsl LlyHamu NeriMeHTC cpecTBax 1 pecypcax cornacHo
MpuMeHMMbIM TpeBoBaHUAM, C yCroBMeEM NpeaBapuTeNbHOro cornacosaHms CTopoHamu;
» Onpefensartb U BHOCUTb N3MeHeHNd B ycrosus [JoroBopa, NopsaoK U ycroBus
PYHKLMOHMPOBAHUS, a Takke (PyHKLMOHANbHbIE BO3MOXHOCTU Cuctemsbl LlyHamun MerimeHTC
cornacHo NpumeHnmbIM TpeboBaHUAM;

» MogmduumpoBaTb, paclUMpATb UM OrpaHnYmBaTh pyHKLMoHan JlInyHoro kabuHeTa
MepuaHTa, a Takke 3abnokupoBaTb goctyn MepyaHTa B JIMYHbIN KabnHET cornacHo
MpruMeHuMbIM TpeboBaHUAM;

* [MprnocTtaHaBnuBaTbh PYyHKLMOHMPOBaHWe Cnctembl LiyHamu MNenmeHTc n/unm
npenoctaeneHne CepBncoBs B criydyae obHapyXeHus HencnpaBHOCTEN, oMBOK 1 cboes,
nn6o HapyweHna MepyaHTom NMpuMeHNMbIX TPeBOBaHMI, a Takke B Lenax npodunakTnkm
Unu NpeaoTBpaLleHns HECaHKLMOHNPOBAHHOIO A0CTYNa U NPoBEAEHUA NOA03PUTENBHbIX
WX MOLLIEHHMYECKUX Onepaumnn;

» 3anpawwmeaTtb Yy MepyaHTa gaHHble U MHOpMaLUIO, a Takke NPUHUMATL UHbIE MEpPBI,
HeobxoanMble B CBA3W C npegoctasneHem CepBUCOB;

* BoicTaBnaTh NpeTeH3umn 1 TpeboBaTb BO3MELLEHMS peanbHoro yuepba B cnyyae
HapyLweHus MNMpumeHumbix TpeboBaHnin MepyaHTOM;

* BaumaTtb KOMUCCUMOHHOE BO3HarpaxgeHue, npeagycmoTpeHHoe [JoroBopowm;

» Cnucatb B 6e3akuenTHoM nopsgke ¢ 6anaHca Cuctemsl LiyHamu MNerimMeHTC cymMMbl
HeuncnomnHeHHbIX oba3aTtenscTB MepyaHTa no Jorosopy;

* [Npon3BoOANTL B OTHOLLEHUM Y4aCTHUKOB Bce Heobxoanmble Mepbl MOTO/IINMA B cnyyasx,
onpegeneHHbIx 3akoHogaTenscTBoM Kbiprbiackon Pecnybnuku.

* B ogHocTOpOHHEM BHECyaebHOM nopsigke pacToprHyTb HacTosAwmin [loroBop, ecnv B
nepuog gencreus Hactosilwero [lorosopa MepyaHT He ocyllecTBnsaeT npueMm lNnatexen
n/vnn onepaumm Beinnat ¢ ncnonb3osaHnem Cncremol B TedeHne 90 (4eBsHOCTO)
nocriegoBaTenbHbIX KaneHgapHblx AHer n 6onee. MNpu 3ToM npoueaypa yBeaoMIIeHNS
ocyulectenseTcsa nobbiM He 3anpeLeHHbIM 3akoHoaaTenbcTBoM Kbiprbidckon Pecnybnuvkn
cnocobom, 04HOBPEMEHHO C 3TUM MO UcTedeHnto 1 (ogHoro) paboyero gHA ¢ gathbl
HanpaeneHuns yeegomneHna OnepaTtopa Cuctembl LlyHamu NerimeHTC nponssoant
oTkntoveHne MepyaHta oT Cuctembl. Hactoswmm CTOpPOHbI NPUPaBHUBAIOT NEPENUCKY NO
3MIEKTPOHHON NoYTE K opuLmanbHOMy JOKYMEHTOOO0pOTY.

29. ObazatenbctBa OnepaTtopa Cucremol LlyHamum
[TlenmeHTC:

» ObecneunTb KpyrnocyTtodHoe 6ecnepebonHoe yHKUMoHnpoBaHne Cuctemsl LlyHamum
[MernMeHTC, 3a UCKNIOYEHNEM Cry4aeB NPUOCTAHOBIEHUSA (PYHKLMOHNPOBaHNA CuUctembl
LlyHamu NermeHTC, npegycMOTpeHHbIX cornacHo MpumeHmMbiv TpeboBaHMSM;

* HesamegnurensHO npeanpvHMMaTtb HeobxoaMble Mepbl N0 BO30OHOBEHNIO
dyHKUmMoHMpoBaHusa Cuctembl LiyHamu MNerimeHTC 1 yBegoMuTb MepyaHTa 0 npuymnHax u
Cpokax NpUOCTaHOBNEHUS PyHKUMOHMPoBaHMA Cuctembl LiyHamu MerimeHTc;

» ObecneymBaTb Hagnexawue ycnoeus 6e3onacHoOCTV Npu NPOBEAEHNN Onepaunin, B TOM
yncrne KOHPUOAEeHUManbHOCTb U 3aMTY NePCOHanbHbIX AaHHbIX COrfiacHo MNpuMeHMMbIM
TpeboBaHusAM;



» O6ecneumBaTb NHPOPMALIMOHHYIO N TEXHUYECKYIO NOAOEPXKKY B CBA3U C
npefocrtasneHnem CepBUCOB;

* Bo3amewaTb no TpeboBaHmnio Mep4yaHTa noaTBEpPXKAEHHbIV pearnbHbIn yiep6, NOHECEHHbIN
B pesynbTaTe HapyweHua OnepaTtopom Cuctemsl LiyHamu NenmeHTC MNMpUMeHNMbIX
TpeboBaHu.

30. Chargeback, so3sspaT aeHer [epxaTtento
KapTbl:

* B cnyyae nonyyenna OnepaTtopom Cuctemsbl LlyHamu NenmeHtc/baHkom Chargeback,
Onepatop Cuctembl LlyHamu MNenmeHTC obpaltaetcsa ¢ nMcbMeHHbIM TpeboBaHnem (Ha
GyMaXKHOM HOCUTENE UnK B 3ANEKTPOHHOM BuAe) K Mep4yaHTy, 0 npeaocTaBneHum
OOKYMEHTOB, NOATBEPXKAAIOLLMX UCTONHEHME 0653aTeNbCTB NO NOCTaBKe
ToBapoB/paboT/ycnyr.

» MepuaHT gomkeH npegoctasuTb OnepaTtopy Cuctemol LlyHamu NenmMeHTC JOKYMEHTI,
3atpeboBaHHble Onepatopom Cuctemsbl LlyHamu NerimMeHTC B COOTBETCTBUM C YCITOBUAMM
[oroeopa, B cpok ykasaHHbI B CneumanbHbix ycnosusax [Jorosopa.

* [Mpu oTcyTCcTBUM OT MepyaHTa JOKYMEHTOB, HEOOXOANMbIX AS1S NPeaoCTaBNeHNs
Onepatopy Cuctemsbl LlyHamu MNMenmeHTc/BaHk B COOTBETCTBUM C ycrioBusiMm [loroBopa,
nnbo B crnyyae HenpencTaBneHns X B CPOK, ykasaHHbIN B yactu 1,2 nyHkta 30 [lorosopa,
nnbo B cnyyae, ecnu MepyaHT cornacHo ¢ hakToM HENCMOMNHEHUS UMW HeHaanexallero
ncnonHeHus MepyaHTtom nepeq [lepxaTtenem kapT cBoux oba3atenscTs, Nnbo B criyyae,
ecnu TpaHsakums 6eccrnopHo npusHaHa MIMC/baHkomM MolwleHHnYeckon, OnepaTtop
Cuctembl LlyHamm NenMeHTC 3a cHeT CBOMX CPEeACTB BO3BpaLlaeT CyMmmy TpaH3akumu,
nognexatuyo Bo3sparty [epxaTento KapT, 1 BNOCNeACTBUU YAEPKMBAET AaHHYHO CYyMMY 3a
cyeT AeHer, noanexaiumx nepesody Ha cqeT MepyaHTa. MepyaHT HacToSALWMM BbipaxaeT
cBOe€ cornacue Ha ygepxaHue Onepatopom Cuctemsbl LlyHamu NerimeHTc cymmbl
TpaH3akuun, Bo3BpalleHHon Onepatopom Cuctembl LlyHamu MerimenTc nnbo BaHkom
HepxaTtento kapT, 3a cYeT AeHer, noanexaiimx nepesoay Ha cyeT MepyaHTa.

* 3auncnenmne OnepaTtopom Cuctembl LlyHamm MNenmeHTC Ha cyeT MepuaHTa geHer no
TpaH3akuusam He 03Ha4YaeT OKOHYaTeNbHOro U 6eccnopHOro NPU3HaHUS
CaHKUMOHMPOBAHHOCTM Takux TpaH3akuun. Takue TpaH3akumm MOryT ObiTb MPU3HAHDI
HeCaHKLMOHNUPOBaHHbIMW B COOTBETCTBUN C 3akoHOAaTeNnbCTBOM Kbiprbidckon Pecnybnuku,
[oroeopom n npasunamm MINC. Hactoswmm MepyaHT npMHMMaeT Ha cebs BCe pUCKH,
CBSA3aHHble C BO3MOXHbIM Npu3HaHuem TpaH3akumm MoLleHHUYecKom n 065a3yeTca B criyyae
nony4veHus Onepatopom Cucremsl Llynamm MNenmeHtc Chargeback 6e3ycrnoeHo Bo3BpaTUTb
aeHbrn Onepatopy Cuctemsbl LlyHamu NenmeHTc.

* B cnyyvae BoisiBneHus bankom, Onepatopom Cuctembl LlyHamu MNenmeHTc TpaH3akuun,
CaHKUMOHMPOBAHHOCTb KOTOPbIX Bbi3biBaeT y baHka, Onepatopa Cuctembl LlyHamun
MenmeHTCc nogo3peHusi, Onepatop Cuctemsl LlyHamu NenmeHTC BnipaBe NPUOCTaHOBUTL
MnaTexu no onnate ToBapos/pabot/ycnyr B IHTepHeT-marasuHe MepyaHTa ¢
ncnonb3oBaHneM kapT Yyepe3 Cuctemy NHTepHeT-nnatexen OnepaTtopa Cucremsi LlyHamu
lMenMeHTC 1 3a4ncneHne Ha cveT Mep4daHTa AeHer nNo Takum TpaH3akuusam.
[MprocTaHoBNEHME 3a4nCreHns eHEr OCYLLIECTBISETCS Ha CPOK paccriegoBaHus



CaHKUMOHMpoBaHHOCTK TpaH3akuui, Ho He 6onee 180 (cTa BoCbMMAECATU) KaneH4apHbIX
OHen ¢ MoMeHTa coBepLueHus TpaH3akuun.

* B cnyyae npusHaHusa MINC HecaHKUMOHUPOBAHHOCTU TpaH3akumin, 40 Ha3HavyeHus baHky,
Onepatopy Cuctemsbl LlyHamun MerimeHTc MINC caHkuun, Onepatop Cuctemsl LlyHamum
lMermeHTC BNpaBe B Lensx obecnevyeHns UCNorHEHU He NepeBOAUTbL CyMMbl Ha cYeT
Mep4aHTa N0 HeCaHKLMOHMPOBAHHbIM TpaH3aKUMaM.

» Ecnun 0o ucreveHusa cpokos, npegycMoTpeHHbIX TpeboBanHnamm MINC ana HasHaveHus
caHKumn no TpaH3akumsMm, Takue caHkumm 6yayT HasHadveHbl, OnepaTtop Cuctemsbl LlyHamum
MenmeHTC Bo3MewaeT MINC cyMMbl HECaHKLMOHUPOBAHHBLIX TpaH3aKUMn 3a cHeT CPeacTB
MepuaHTa.

» Ecnn no ncreveHnn cpokos, npeaycMoTpeHHbIX TpebosaHmsamm MIMNC onsa HasHayvyeHus
caHkumin no TpaH3akumsam, Takme caHkumm Onepatopy Cuctemsbl LlyHamu NenmeHTc
Ha3Ha4eHbl He ByayT, Nnbo ecnn MINC NpusHaeT CaHKLUMOHNPOBAHHOCTL TpaH3akumi,
CYMMbI MO KOTOPbIM yaepkaHbl Onepatopom Cuctemsl LlyHamu NeinmeHTC B COOTBETCTBUM
C HacToswen YacTtbto [lorosopa, Onepatop Cuctembl LlyHamu NenmeHTC 0643yeTca
BO3BpaTUTb YAEpXKaHHble cpeacTBa Ha cyeT MepuaHTa.

* B cnyyae ecnn cymma Chargeback npesbicnt 1% (0guH NpOLUEHT) OT CyMMbl BCEX
TpaHsakuuin B oTHoWweHnn MepyaHTa, NpeALllecTBY WA AaTe NPeBbILEHUS yKa3aHHOro
NPOLEHTHOro cooTHoweHus, Onepatop Cuctemsbl LlyHamu NerimeHTC BNpase
npuoctaHoBUTb 06paboTKy TpaH3akuun (BKMoYas 3avmcneHue geHer Ha cyeta MepuaHTa)
Ha cpok go 180 (cTta BoCbMMAECATN) KaneHaapHbIX gHEN.

* B cnyyae otpaxeHusa nigpopmauumn B otyetax MIMNC no coMHUTENbHBIM KapTOYHbIM
onepauuam n/unu konnyectso Chargeback no TpaH3akumam MepyaHTa npesbicuno 5% ot
CYMMbI BCeX TpaH3akuuin MepuaHTa 3a oguH rog, Onepatop Cucrtemsl LiyHamu NenmeHTc
BrpaBe npekpatuTb 06paboTKy TpaH3akumi MepyaHTa, BKNOYas 3a4nmcrneHne geHer Ha cyeT
MepuaHTa.

31. OTBeTcTBEHHOCTL CTOPOH onpeaenseTcs
crnenyoLum:

» OrpaHnyeHve OTBETCTBEHHOCTHU
» dopc-maxop
* MeHs

32. Onepatop Cucrembl LlyHamun IlemeHTC He
HeceT OTBETCTBEHHOCTU nepeq MepyaHToM B
crnyvae:

* npegocTaBnexHmsa MepyaHToM JocTyna K JIM4HOMY KabMHETY TPETbUM NULAM MU UHOTO
HapyLleHns 0683aTenbCTB KOHPMAEHUMANBbHOCTY;

* HANU4Msa BPEAOHOCHOIro NPOrpaMMHOro obecneyeHms npu goctyne K JIM4HoMy KabuHeTy
n/wnn Bzanmogencteum ¢ Cucremon LlyHamm NerimeHTc;



* Nto6bIX CMOPOB B OTHOLLEHUN CAENOoK No noctaBke TPY nnun nHbix CAENOK, 3aKrnoyaemMbIX
Mep4yaHTOM C ncnonb3osaHuem Cuctemsbl LlyHamu NerimeHTc;

* NpeTeH3nn HanoroBbIX, PErynnpyoLLmMx N NpaBooOXpaHUTENbHbIX OpraHoB K. MepyaHTy
KacaTenbHO OTYETHOCTM UM HaANorooboXeHMsa No ero caesnkam ¢ UCMNoSb30BaHNEM
Cuctemsbl LlyHamu MNenmeHTc;

* BpeMeHHon HepaboTocnocobHocTn Cuctemsl LlyHamum MNMenmeHTC, cBA3aHHOM cO cOosiMu 1
owmnbkamu B paboTe annapaTHbIX UM NPOrPaMMHbIX CPeACTB, MPOU3oLLEeALLMMN HE NO
NPUYNHE YMbILLNEHHbIX AencTBuiA unu 6esnenctemst Onepatopa Cuctemol LlyHamm
MenmeHTC (BKMOYast, HO HE OrPaHNYMBAACL UMW, OTKITIOYEHUE UMK NoBpexaeHue
3NEeKTpoONUTaHMA 1 ceTen cBa3un, cbon B paboTe nporpammHoro obecneyenus, IHTepHeT-
npoBangepos, NnaTtexHbIX CUCTEM, UHBIX KAHANOB CBA3M U KOMMYHUKALMI, KOTOpbIE
obecneumBaloTca 1 06CnyxnBaoTCA TPETBMMI NULAMN);

* HEBO3MOXHOCTM CBA3aTbCA ¢ MepyaHTOM B CBA3M C NpeoCTaBeHNEM UM
HeOCTOBEPHbIX AaHHbIX U MHpopmaLumn nMbo He npeaocTaBneHnemM OOHOBEHHbIX AaHHbIX
N MHOPMaLInK;

* He nNpoBeaeHnsa MepyaHTOM O3HaKOMITEHUS C aKTyanbHOW Bepcuer ycrnosumn [orosopa
unu NMpumMmeHnMbIMU TpebGoBaHNAMY;

* HapyweHns Mep4aHTom nmMbo knneHtamm MepyaHTta lNpumMeHumbIx TpeboBaHui,

* HEKOPPEKTHOro Mnu owmnboyHoro oopmmupoBaHusa MepyaHToM pacrnopsikeHun B JInyHOM
kabuHeTe;

* OLLMBOYHON NN HekoppeKkTHon nepenavm OnepaTopy Cuctembl LiyHamu lMNerimeHTC
MnaTexHoro ykasaHus;

* HEKOPPEKTHOrO 3anosfiHeHus n/mnu nepegadn Onepatopy Cuctembl LlyHamm NenmeHTC
HEKOPPEKTHbIX AaHHbIX [NaTexHoro ykasaHus;

* KOCBEHHbIX YObITKOB, BbIXOAALLMX 3@ paMK/ peansHoro yuwepba, B TOM Yvcne: ynyleHHas
Bblroga OT NoTepu N/Mnn Henony4YeHns1 KOHTPAaKTOB, KITMEHTOB, BPEMEHM, AaHHbIX,
penyTaumn UM UHbIX Pecypcos;

* HeJOCTOBEPHOCTM MH(POpMaLNK, pasmeLLeHHON Ha MHGOPMALIMOHHBIX pecypcax
MepuaHTa.

33. dopc-maxop:

» CTOpOHbI 0CBOBOXAAlOTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE UMK NOJSTHOE HEUCMOSTHEHNE
o6sa3aTenbCcTB No [JoroBopy B TOM Cry4ae, eCnv 3TO HEUCNOSIHEHME ABUMOCh CeacTBUEM
00CcTOATENBLCTB HEMPEOAONNUMON cuIbl (POpC-Maxop), K KOTOPbIM OTHOCSTCA COBbLITUS,
koTopble CTOPOHbI HE MOMNN NpeABNAETb UK NPeaoTBPaTUTb, B TOM YNCNE: CTUXUNHBIE
NPUPOAHbIE ABMEHNS, BOEHHbIE AeNCTBUS, 3abacToBKN, MaccoBble Becrnopsaaku, apyrme
obcToATeNbCTBA, BMEKyLME 3a COBON 0TKa3 TEXHUKM, COON MpOorpaMMHOro obecrneyeHuns n
CUCTEeMbl Nepedayn SaHHbIX, a Takke U3gaHne akToB rocygapCTBEHHbIMU OpraHamu,
BCTYMNMEHNE B CUIYy 3aKOHOAATENbHbIX aKTOB, NPaBUTENbCTBEHHBIX MOCTAHOBMEHUI 1
pacnopsPKEHU OpraHoB rocyaapCTBEHHOW BNAacTh M ynpasneHus, oba3atenbHbix Ang
ncnosiHeHnst ogHon n3 CTOPOH M NPENSTCTBYIOLNX UCNONHEHMIO 0693aTenbCTB No
[Horosopy.

* [Mpun HacTynneHnn opc-MaxkopHbIX 06CTOATENBLCTB Kaxaaa n3 CTOpoH, He NCNOMHSLWAs
cBoun obda3artenbcTBa no [oroeBopy, 06s3aHa NPUHATL MepbI MO U3BELLEHUI0 00 3TOM B



nMcbMeHHOM Buae apyron u3 CTopoH B TeveHue 7 (ceMn) kaneHaapHbIX AHen ¢ MOMeHTa
BO3HUKHOBEHUA TaKnx 0OCTOATENbCTB.

34. [leHs:

* B cnyyae ecnn MepyaHT He HanpasuT Onepatopy Cuctems! LlyHamu MNenmeHTc
noanucaHHbIn AKT 06 oKa3aHHbIX ycnyrax nnbo 3amevaHusi No HeEMy B TeYEHMEe
yCcTaHoBIeHHoro cpoka, Onepartop Cucrtembl LlyHamu NerimeHTc Bnpase TpeboBaTb OT
MepuaHTta ynnatbl neHn B pasmepe 0,1 % (HoNb LenbiX O4HOM AeCATON NPoUeHTa) 3a
KaXKabll KaneHgapHbIn eHb NPOCPOYKM OT CyMMbl KOMUCCUOHHOIO BO3HArpaxaeHus,
yKkasaHHoro B Akte 06 okasaHHbIX ycnyrax. MepyaHT o06s3yetca ynnatute OnepaTtopy
Cuctembl LlyHamu NerMeHTC yka3aHHy0 NeHto B TeveHne 3 (Tpex) paboumx gHen ¢ gaTbl
nonyyeHus cooTeeTcTBytowero TpebosaHus. MNMpeabsasnerHne TpeboBaHusa 06 ynnate neHu
aBnseTca He obsa3aTenbcTBoM, a npasoM Onepatopa Cuctemsbl LlyHamum NermeHTc.

35. KoHpmaeHunanbHOCTb:

» CTOpOHbI NpUHUMALOT Ha cebsa oba3aTenbCTBa He pasrnallaTth NoflyYeHHbIe B Xo4e
ncnonHeHus [lorosopa cBeAeHWs, SBNAIOWMNECS KOHPUOEHUMANBbHBIMUY A9 KXO0M N3
CTOpOH, 3a NCKNYeHneM oTBETCTBEHHbIX NUL, CTOPOH, YNOMTHOMOYEHHbIX NosnyyaTb 1
nepegasaTb MHAOPMAUMIO OT UMEHN Kaxaon n3 CTOPOH B CBA3W C UCNOSNTHEHWEM
obsi3atenbcTB no [Joroeopy. MNog KoHpuaeHumansHon nHdopmaumen B [lorosope
NMOHMMAIOTCS He ABnsaLmneca obLwenoCTYNHbIMY CBEAEHWS, pasrialleHne KOTopbiX MOXeT
NPUBECTU K BO3HUKHOBEHMIO YObITKOB U/MN NOBNUATL Ha OESoBYO penyTaumio nobon n3s
CTOpOH, B TOM yuCrie MHpOpMaLMS O KIMeHTax, CymmMax 1 obbemax onepauun,
KOMMCCUOHHOM BO3HarpakaeHum 1 MHoM kommepyeckon nHdopmauum CTOpPOH.

» ®akT 3aknoveHns [lorosopa u npegmeT [loroBopa He SBMSIOTCS KOHPUOEHUMANbHON
MHdoOpMaLUmeEn.

* KoHbmaeHupnansHasa nHgopmaumsa moxeT bbiTb NpefocTaBneHa TpeTbMM Nuam TOMbKO B
nopsiake, yctaHoBrneHHoM NprMeHMbIMy TpeboBaHMAMM, A1S UCMOSNTHEHWST YCIOBUN
[orosopa vnu no npeaBapuTenNsHOMY MMCbMEHHOMY corrlacoBaHunio co CTOPOHOM,
MHdOpMaUMsi KOTOPON MOXET ObiTb pa3rnaileHa (C NogpobHbIM YkasaHMEM xapakTepa
MHopMaLmMK, ykasaHmeM TpeTbero nuua, uenemn, NPUYMH U NpoYmnx CyLLeCTBEHHbIX
MOMEHTOB, KacarLmMxcs nHpopmMaLumm).

* B cnyyae npekpaweHnus gencteus [JoroBopa CTOpoHbI 00513y10TCA HE pasrnaluaTth U He
ncnonb3oBaTh B CBOMX MHTEpecax U/unu B HTepecax TpeTbUX nunL, NoyyYeHHyo
MHpopMaumio 6e3 NMCbMEHHOMO paspeLueHns cooTBeTCcTByoLwen 3 CTOPOH,
npeaocTaBmBLLEN MHPOPMaLMNIO.



36. CTOpOHbI NpUHUMAOT Ha cebst obasaTenbcTBa
He pasrnawaTb NonyvYeHHblie B Xoae
YperynmpoBaHue CnopoB CBeAeHUS:

» Bo BceM, 4TO He npegycmMoTpeHo ycrnosusmu [lorosopa, CTOPOHbI PYyKOBOACTBYHOTCS
Perynunpytowmnm 3akoHogaTenbCTBOM, onpeaeneHHom B CneumarnbHbIX YCNOBUSIX.

* Bce cnopbl 1 pasHornacus, Bo3Hukatowme 13 [lorosopa nnm B CBA3u ¢ HAM, ByayT no
BO3MOXHOCTW, paspeLuaTbcs nyTemM neperosopos mexagy CtopoHamum.

» Ecnn CTopoHbl HE NpuAayT K COrnaLleHuto, Cropbl U pasHornacusa noanexaT paspeLleHunto
B cyAebHon MHCTaHumn, onpeaeneHHon B CneumnanbHbIX yerosuax [Jorosopa.

» CTOpOHbI cornawiarTcs, YTo NpeaocTaBnsemMble MU AaHHble U MHopMauns B
NMUCbMEHHOMN MW ANEKTPOHHON dhopme ByayT NPUHUMATBLCS BO BHUMaHUE npwu
paccMoTpeHun NodbiX CNOPOB 1 pa3HOrnacum, cBasaHHbIX ¢ [JJloroBopom.

37. CpoKk OencTeus n npekpaileHue
00a3aTeNbCTB:

» Ecnn nHoe He onpeaeneHo B CneumanbHbIX ycrnoBusx, [JoroBop 3aknoyaeTcs Ha
HeornpeaeneHHbIN CPOK.

» CTOpOHbI 06513y10TCA HEMEANEHHO n3BeLWaTh Apyr Apyra 06 naMeHeHMn cBoMxX BGaHKOBCKMX
1 NOYTOBbLIX PEKBU3NTOB, @ TaKkke O NI0ObIX N3MEHEHUAX CBOETO OPNaNYECKOro ctaTyca,
KOTOpble MOryT CyLleCTBEHHbIM 06pa3oM OTpasnTbLCA Ha UCMOMHEHUN 0653aTeNLCTB
CtopoHamu Jlorosopa. [Jo MOMeHTa nony4yeHns ysegomneHnsa obsasartencrea,
NCNOJSTHEHHbIE MO NPeaoCTaBEeHHbIM paHee pekBU3NTam, CHUTaTCA UCMOSNTHEHHBIMN
HagnexaLimm obpasom.

» Ecnun nHoe He onpeaeneHo B CrnieuyunanbHbIX YCnosusx, [JJoroBop MOXeT ObiTb pacTOPrHyT
no nHuunaTtnee nodon 3 CTopoH Nytem HanpaeneHusi apyron n3 CTOpoH NMMCbMEHHOIO
yBeOMIEHWS, CKPEMMEHHOMO NeYaTbio N MOAMUCHI0 YNOMHOMOYEHHOIO Nuua O HaMepeHun
pacTtoprHyTb [loroBop He MmeHee Yyem 3a 30 (Tpuguath) kKaneHaapHbIX gHEN.

« [loroBop cunMTaeTcs pacToprHyTbiM NpY ycrioBun ncnonHeHns CTopoHamu Bcex
obsizatenbcTB no [Joroeopy. Npu aTom obs3aTensctea MepyaHTa No BO3MELLEHUIO
Onepatopy Cuctemsbl LlyHamu NerimeHTC NoaTBEPXKAEHHOIO peanbHoro yuwepba no
WTpadHbIM CaHKUMAM, HanoXeHHbIM naTtexxHon CUCTEMON B pesyfbTaTe HapyLLleHns
MepuaHTom MpumeHnmMbIx TpeboBaHui, coxpaHsoT cuny B TeveHne 180 (cta
BOCbMUAECATN) KaneH4apHbIX AHEN C AaTbl pacTopeHus [Jorosopa.



38. TpeboBaHua Kk Mep4yaHTy Ans NCNonNb30BaHNSA
Cuctembl LlyHamu NenmeHTC onpeaensatoTcs
crieayoLwmnm:

* [MepeyeHb 3anpeLleHHbIX TPY
» TpeboBaHus K MHpacTpykType MepyaHTa

39. lNepeyeHb 3anpelueHHbix TPY:

* NporpammMHoe obecneveHne, cogepkallee Ko, KOTOpbIN HanpaBneH Ha He3akoHHOe
NCNonb30BaHUe JaHHbIX U MHAOPMaLMK /NN HaHeCeHWe Bpeaa nosib3oBaTtento (B TOM
yucne, HO He OrpaHMYUBasACh MMU: B3NTIOM YYETHOW 3annucuy nonb3oBaTens;
HeCaHKLMOHMPOBaHHOE HapyLUeHWe LeNoCTHOCTU W/unu yaaneHne nmnm nsmeHeHne n/mnm
KonmpoBaHue OaHHbIX U MHopmMaummn);

* ntobas NpoayKUMS Nnn yCnyru, KOTOpble HapyLaT HOPMbl OBLLLECTBEHHOM Mopanu 1
nopsigka (B TOM Yncne, HO He OrpaHMYnBasACh MMWU: MPOCTUTYLMS U NopHorpadndeckmne
MaTtepuanbl; MaTepuarnbl, HanpaBfeHHbIe Ha NponaraHgy MeXHaunoHanbHOM, 3THUYECKON,
pacoBOM UMW PENUITMO3HON PO3HU, ANCKPUMUHALMIO, Hacunue, Teppopuama, NpUYNHeHne
Bpena; pacnpocTpaHeHne nHdopmauum, KoTopas HapyluaeT KOHpUaeHUNanbHOCTb, YeCTb,
AOCTOMHCTBO U OeNOoBY penyTauunio Puanyecknx n ipnanyecknx nuu);

* HE3aKOHHOE pacnpoCTpaHeHne OpYyXnsi, HAPKOTUYECKNX U NCUXOTPOMHbIX BELLECTB U
NpeKypcopos;

* ntobas NpPoayKUMSA UMK YCnyru, CBA3aHHble C HE3aKOHHbLIM UCMONb30BaHNEM 06BLEKTOB
WHTENMeKTyanbHOM COGCTBEHHOCTH, @ Takke rocygapCTBEHHON, KOMMEPYECKON, BaHKOBCKOM
N MHOW OXpaHAeMON NHopMauuu;

* ntobas NpoayKumMsa nnu ycrnyru, okasbliBaeMble 6e3 Hannunsa TpebyemMbix paspeLueHui
(nMnueHsun);

* ntobas NpoayKUMSA Unn ycryru, HanpasrieHHble Ha neranuMsauuio (0TMbiBaHME) AeHer 1
(M) MHOro MMyLLLECTBA, NOMYYEHHbIX MPECTYMNHbIM NyTeM;

* nHble TPY, 3anpeLueHHble cornacHo NpumeHnmMbiM TpeboBaHmsIM.

40. TpeboBaHus K UHQpacTpykType MepyaHTa:

* NHTEPHET-CaWT, NOSIb30BaTESNbCKOE MPUSIOXEHNE, TEPMUHAN, NHblE MHTEPdENCHI
B3anmogencTems MepyaHTa ¢ nonb3oBaTtesniem (ganee - HTepdencobl B3anmogencTBms)
AOJDKHbI BbITb PYHKLUMOHMPYOLWMMM COrfacHO oTobpaxaeMoMy Ans nonb3oBaTens
Ha3HaYeHWIo;

* B UHTepdencax B3anmoaencTams OmMKHaA ObITb pa3MeLLeHa akTyanbHasa KOHTakTHas
nHpopmauma MepuaHTta (TenedoHsl, email, nHble cnocobbl CBA3N C COTPYAHMKAMU;
topManyeckoe HanMeHoBaHWe nNnua; LPNONYecKnin, NOYTOBLIN N hakTUYECKUIn agpeca
MECTOHaXOXAeHUS);

* B UHTepdencax B3anmogencTams He AOSMKHO BbiTb peKnamMHbIX MaTepmanoB U CCbINOK,
BeJyLLMX Ha BHELLHUE pecypchl, CBA3aHHbIE C 3anpeLleHHbIMu TPY;



* TPY, oTobpaxaemble B nHTepdeicax B3anMOAENCTBNSA, AOMKHbI COOTBETCTBOBaTL TPY,
yKasaHHbIM MepyaHTOM B aHKeTe npu 3akntoyeHun Joroeopa;

* B UHTepdencax B3anmoaencTams LOMMKHbI ObITb yKasaHbl onmcaHne n ueHbl Ha TPY;

* onucaHue u ueHbl Ha TPY, oTobpaxaemble B MHTEpdencax B3aMmoaencTBus, OOIMKHbI
COOTBETCTBOBATb aKTyaslbHOMY ONMUCaHMIO N LeHam Ha noctaensemble TPY, B TOM vncne B
pamkax nepegaym MepyaHToM gaHHbIX B Cuctemy LlyHamu MenmeHTc;

* UHTEepMENCbl B3anMoaeNCTBMA OOIMKHbI CoAepXKaTb akTyanbHyt MHpopMaumio oo
ycnoBusix noctaekm TPY, B TOM uncrne kacaTenbHo Bo3BpaTta TPY, a Takke nHdopmaumo
06 ycnosusax NpoBeAeHUsa onepauni, NnpegocTaBneHHyo ans pasmelleHms Onepatopom
Cuctemsbl LlyHamu MNenmeHTc;

* UHTeppencbl B3aMMOOEeNCTBUSA OOMKHbBI NpeaycMmaTpnBaTh HEOOXOAUMbIE MepPbI A4
HeJonyLeHNss MOLLEHHUYECKNX onepauui.

CneuuanbHble yCcrnosugd

CneuuanbHble ycnosua onpeaenexsl ana gononHeHns O6Lwmx ycnosuii B 3aBUCMMOCTM OT
Perynupytouwlero saakoHogaTenbcTsa.

MMyHKT O6buee ycnosue [ononHeHve

porosopa

3 MO LyHamn OcOO0 "UyHamu Nenmentc" NMHH
MenmeHTc 01107201710096 Kog OKIMO 29990905

OAOQO «KbliprbiskommepubaHk» P/C
1051010266200005 BMK 105001
KOpugunueckun agpec: 720001,
Kbipreiackasa Pecnybnuka, r. bulukek,
ynuua Toktoryna, 125/1 bL| AsaHrapg,
Tower B, 7-in atax, ocduc 703, 706

3 Perynupytowiee 3akoHogaTenbcTBO Kbiprbi3ckon
3aKoHOAaTenbLCTBO Pecny6nukn

3 [JOKyMEHTbI, DoroBop, AHkeTa, MapaHTUK U NopyveHns,
obpaasyiowme YcnoBus OTBETCTBEHHOIO XpaHeHUs,
COCTaBHble YacTu dopma AkTa 06 oKasaHHbIX ycnyrax,
[orosopa MHble AOKYMEHTLI cornacHo TpeboBaHnsIM

Onepatopa Cuctemsl LlyHamu MNenmeHTc
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D,OKyMeHTaLI,I/IFI no
MHTEerpauunmn

0O6s3aHHOCTD
MepuaHTa nepen
OnepaTtopom
Cuctembl LlyHamu
MenmeHTc. Cpok
npegocTaBneHuns
OOKYMEHTOB

Cpok pacTopxeHus
[oroBopa

Cpok xpaHeHusi
AaHHbIX U
AOKYMEHTOB

CynebHas
MHCTaHUMA

BbicbinaeTcs Ha yka3aHHbI agpec
3NEKTPOHHON NOYTbI Mep4yaHTa

B Teuenune 2 (oByx) pabounx gHewn, no
TpebosaHuio OnepaTtopa Cucrembl
LlyHamu NermeHTC, NnpegocTtaBuTb
OOKYMeHTbI, noAgTBepxaatoLumne
ncnosiHeHne oba3aTensCcTB NO NOCTaBKe
ToBapoB/paboT/ycnyr.

CornacHo TpeboBaHuam OBLWKUX ycnosmm
[oroBopa

5 (NaTb) NeT ¢ gaTbl pacTopXKeHUs
[oroBopa

ApOBuTpaxHbI cyg no MecTy perncrpaumm
Cuctembl LlyHamu NenmeHTc



Agreement to Join the Tsunami
Payments System
Subject

LLC "Tsunami Payments" (hereinafter referred to as the "Operator of the Tsunami Payments
System") for a commission fee provides the Merchant with payment acceptance and payout
services within the framework, in accordance with the procedure and subject to compliance

with the requirements defined by the terms of the Agreement to Join the Tsunami Payments
System, posted online at https://tsunamipayment.kg

1.The scope of services provided is determined
by the following:

* Features of the Agreement to Join
* Terms and their meanings
« Commission fee

2.The Agreement to Join the Tsunami Payments
System has the following features:

* The terms of the Agreement are set by the Operator of the Tsunami Payments System in a
standard form and must be accepted by the Merchant by joining this Agreement as a whole,
without exceptions or limitations.

» The Agreement contains General and Special Terms.

* General Terms are defined and applicable regardless of the Regulatory Legislation.

* Special Terms are defined to supplement the General Terms depending on the Regulatory
Legislation.

* In case of conflict between the General Terms and the Special Terms, the Special Terms
shall prevail.

* Documents constituting integral parts of the Agreement include the Merchant’'s
guestionnaire and other documents specified in the Special Terms, which have prevailing
force according to the reverse order of their listing.

* The Operator of the Tsunami Payments System has the right to unilaterally amend the
terms of the Agreement, including the commission fee, aimed at: improving the quality and
availability of Services; ensuring the efficiency and reliability of the Tsunami Payments
System; compliance with Regulatory Legislation, rules, and conditions of Payment Systems
and their amendments.

* Unless otherwise specified in the Special Terms, changes to the Agreement terms take
effect from the moment the updated version of the Agreement is published online at


https://tsunamipayment.kg/

tsunamipayment.kg or the terms in the Merchant’s Personal Account concerning available
Payment Systems and commission fees.

3.The following terms have the meanings stated
below:

» Operator of the Tsunami Payments System — a legal entity that ensures the functioning,
use, and joining of the Tsunami Payments System in accordance with the Regulatory
Legislation.

» Tsunami Payments Software — a hardware and software complex, as well as related tools
and resources used by the Operator of the Tsunami Payments System to provide Services.
* Service — services ensuring informational and technological interaction, including the
collection, processing, and transmission of information to participants in settlements for
executing a Payment Instruction initiated within the Merchant’s infrastructure via the
Tsunami Payments System.

» Payment Instruction — a request to carry out a payment acceptance or payout operation in
fulfillment of an Order.

» Payment Acceptance — the transfer of funds from the Sender to the Merchant.

 Payout — the transfer of funds from the Merchant to the Recipient.

» Operation — a payment acceptance or payout operation.

» Order — goods, works, or services to be delivered by the Merchant.

» Goods, Works, Services (GWS) — goods and/or works and/or services offered within the
Merchant’s infrastructure.

» Merchant — a legal entity or an individual entrepreneur operating in accordance with the
Regulatory Legislation, ensuring the processing and fulfillment of the Order.

» Sender — an individual or legal entity that placed an Order using the payment acceptance
Service.

* Recipient — an individual or legal entity that placed an Order using the payout Service.

* Means and Resources — organizational, informational, technological, material, intellectual,
labor, financial, legal, and other means and resources, including (but not limited to): website
on the Internet, premises and equipment, information system, personnel, funds, registration,
licenses, contractual relations, rules and standards, etc.

* Merchant Infrastructure — means and resources used by the Merchant.

* Participants in Settlements — Sender, Recipient, Merchant, Payment System, Operator of
the Tsunami Payments System, and other participants in settlements (if necessary).

* Payment System — a set of means and resources under a specific trademark providing
authorization and a corresponding method of conducting operations between participants in
settlements, including a legal entity (bank or other organization) representing the Payment
System in relations with the Operator of the Tsunami Payments System and under the
Agreement.

» Agreement — the Agreement to Join the Tsunami Payments System posted at
tsunamipayment.kg, including the General Terms, Special Terms, and documents forming
integral parts of the Agreement.

* Personal Account — a specialized section of the Merchant in the Tsunami Payments
System that provides the Merchant access to information on operations related to the



Services, as well as other functional capabilities of the Tsunami Payments System.

* Regulatory Legislation — legislation of the country specified in the Special Terms regulating
the relations of the Parties under the Agreement.

* Party — the Operator of the Tsunami Payments System or the Merchant, depending on the
context.

* Parties — the Operator of the Tsunami Payments System and the Merchant.

» Acquiring Bank — the bank ensuring card acceptance as a method of conducting operations
in the Tsunami Payments System.

* International Payment System (IPS) — a Payment System providing authorization and
acceptance of cards under the trademarks "Visa," "MasterCard." Other international and
national Payment Systems may also be indicated as IPS under the Agreement, including,
but not limited to, "MIR," "UnionPay," "American Express."

* Applicable Requirements — Regulatory Legislation, rules and standards of the used
Payment Systems, internal normative documents of the Operator of the Tsunami Payments
System, accepted contractual obligations including the Agreement.

* Internal Normative Documents — internal regulatory documents.

» Operations Register — automatically generated report by the Operator of the Tsunami
Payments System indicating sums and other data of operations for the reporting period.
 Card, Payment Card — an instrument for access to managing a bank account, containing
information allowing the cardholder to make payments, transfers, withdraw cash at ATMs,
and perform other operations defined by the card issuing bank under its terms.

* AML/CFT Measures — activities carried out to comply with legislation on anti-money
laundering and counter-terrorist financing.

» Other Terms — terms whose meanings are defined in the Special Terms and other
documents forming integral parts of the Agreement.

4.Commission Fee:

» The amount of the commission fee for providing Services, and other conditions of its
collection, are determined in the Merchant’s Personal Account.

5.Procedure for Providing Services is Defined as
Follows:

* Merchant’s connection to the Tsunami Payments System
» Conducting settlements
* Merchant’s disconnection from the Tsunami Payments System



6. The Procedure for Connecting the Merchant to
the Tsunami Payments System Consists of the
Following Conditional Stages:

* Application registration

* Access to the Personal Account

» Completion of the questionnaire

* Collection of the document package

* Verification

+ Joining the Agreement

* Integration

» Setting operation processing parameters
* Testing

* Activation of the “live mode”

7.Application Registration:

» The Merchant initiates connection to the Tsunami Payments System using the appropriate
application submission functionality by contacting Tsunami Payments via email at
legal@tsunamipayment.kg.

» Tsunami Payments registers the Merchant’s connection application and sends a
confirmation to the email address provided during application submission.

8.Access to the Personal Account:

» The confirmation of the Merchant’s application registration contains instructions, an
identifier (login), and a password to authorize access to the Merchant’s Personal Account in
the Tsunami Payments System.

* Following these instructions, the Merchant authorizes into the Personal Account and
proceeds to complete the questionnaire.

9.Completion of the Questionnaire:

» The Merchant fills out the questionnaire by providing data in accordance with the
Regulatory Legislation and the requirements of the Agreement.

» To assist in completing the questionnaire, the Merchant may contact the Tsunami
Payments System support service via the contacts specified in the application registration
confirmation or on the website tsunamipayment.kg.

* To assist in completing the questionnaire, the Operator of the Tsunami Payments System



may independently contact the Merchant using the contact information provided in the
connection application.

10. Collection of the Document Package:

» The Merchant provides the Operator of the Tsunami Payments System with the document

package required in connection with filling out the questionnaire according to the conditions

specified in the email response.

* The initial submission of the document package is done by the Merchant by sending scans
or copies of the original documents via email.

11. Verification:

» The Operator of the Tsunami Payments System conducts verification of the completeness
and compliance of the questionnaire and document package with the Applicable
Requirements.

* If necessary, in accordance with the Applicable Requirements, the Operator of the Tsunami
Payments System requests missing or additional documents from the Merchant for
verification.

» The Operator of the Tsunami Payments System informs the Merchant of the verification
results.

12. Joining the Agreement:

» Upon positive verification results, the Merchant joins the Agreement.

* Unless otherwise explicitly stated in the Special Terms, submission by the Merchant to the
Operator of the Tsunami Payments System of the questionnaire, document package, and
other required documents forming integral parts of the Agreement, certified in accordance
with the Applicable Requirements, constitutes acceptance of the terms and joining the
Agreement.

* The Agreement becomes effective upon registration by the Operator of the Tsunami
Payments System of the fact that the Merchant has submitted the questionnaire, document
package, and other required documents forming integral parts of the Agreement, certified in
accordance with the Applicable Requirements, and fully complying with the positive
verification result.

13. Integration:

* The Operator of the Tsunami Payments System provides the Merchant with documentation
for integration with the Tsunami Payments System and, if necessary, assists the Merchant in
carrying out integration with the Tsunami Payments System.



* The Merchant, according to the received documentation, performs integration with the
Tsunami Payments System.

14. Setting Operation Processing Parameters:

» The Operator of the Tsunami Payments System configures the Merchant’s operation
processing parameters in the Tsunami Payments System in accordance with the terms of
the Agreement and Applicable Requirements.

15. Testing:

* Initially, the Operator of the Tsunami Payments System sets a test mode for operations for
the Merchant.

» The Merchant conducts operations in test mode through the Tsunami Payments System,
reports identified errors to the Operator, and corrects errors occurring on the Merchant’s
side.

» The Operator of the Tsunami Payments System fixes identified errors and informs the
Merchant of errors occurring on the Merchant’s side.

16. Activation of “Live Mode”:

» After configuring operation processing parameters, the Operator of the Tsunami Payments
System activates the Merchant’s ability to switch to the “live mode” for conducting operations
in the Tsunami Payments System.

17. Conducting Settlements:

* Settlements between the Merchant and the Operator of the Tsunami Payments System are
carried out based on the Operations Register, conditions for charging commission fees, and
other Applicable Requirements. The Merchant can independently generate the Operations
Register for any reporting period in the Personal Account.

» The Operations Register is sent by the Tsunami Payments System to the trusted email
address specified by the Merchant in the Personal Account.

» The Operator ensures the transfer of funds payable to the Merchant to the Merchant’s bank
account within the terms and conditions specified in the Agreement.

* Unless otherwise specified in the Special Terms, the Merchant monthly confirms the
provision of Services by signing the Act of Rendered Services and sending it to the Operator
no later than 5 (five) business days from its receipt. The form of the Act is established
according to the Special Terms.

» Commission fees and other amounts payable by the Merchant to the Operator may be
withheld by the Operator without prior approval from the funds payable to the Merchant.

« If the Merchant fails to provide the signed Act of Rendered Services (or a motivated



objection with supporting documents) within 5 (five) business days to the Operator, the Act is
deemed accepted by the Merchant, and the services are considered properly rendered by
the Operator.

18. Procedure for Disconnecting the Merchant
from the Tsunami Payments System Consists
of the Following Conditional Stages:

* Notice of termination of the Agreement
* Blocking operations

» Conducting settlements

+ Closing access to the Personal Account
* Document storage

19. Notice of Termination of the Agreement:

* The Party initiating disconnection from the Tsunami Payments System sends a notice of
termination of the Agreement to the other Party in accordance with the Agreement’s
requirements, indicating the date and grounds (if any) for such termination.

* The termination period is established according to the Agreement’s requirements.

20. Blocking Operations:

» The Party initiating disconnection blocks operations through the Tsunami Payments
System from the date of sending the termination notice.

» The Party receiving the termination notice blocks operations through the Tsunami
Payments System from the date of receiving such notice, unless otherwise specified in the
Special Terms.

21. Conducting Settlements:

+ After blocking operations, the Parties perform reconciliation and subsequent settlements
within the timeframe and under the terms specified in the Agreement.
+ Settlements are made once a week unless otherwise agreed.

22. Closing Access to the Personal Account:

» The Agreement is considered terminated upon completion of settlements and fulfillment of
obligations by the Parties.



* After termination, the Operator blocks the Merchant’s access to the Personal Account in
the Tsunami Payments System.

23. Storage of Data and Documents:

* After termination, the Operator stores the Merchant’s data and documents for the period
established in accordance with the Special Terms and other Applicable Requirements.

24. Requirements for Providing Services
Include:

* Rights and obligations of the Parties

* Liability of the Parties

+ Confidentiality

* Dispute resolution

» Requirements for the Merchant to use the Tsunami Payments System

25. Rights and Obligations of the Parties
Include:

* Rights of the Merchant

* Obligations of the Merchant

* Rights of the Operator of the Tsunami Payments System

* Obligations of the Operator of the Tsunami Payments System

26. Rights of the Merchant:

* To use the functional capabilities of the Tsunami Payments System after the Operator
grants access to the Merchant’s Personal Account;

* To receive technical and informational support from the Operator in connection with the use
of the Tsunami Payments System;

* To place information about cooperation with the Operator, including the logo, trademark,
trade name, or other means of identification of the Operator in the Merchant’s infrastructure
in accordance with Applicable Requirements, subject to prior agreement between the
Parties;

* To terminate interaction with the Tsunami Payments System in accordance with Applicable
Requirements;

* To file claims and demand compensation for actual damages in case of violation of
Applicable Requirements by the Operator.



27. Obligations of the Merchant:

* To use the Tsunami Payments System in accordance with the terms of the Agreement and
Applicable Requirements;

* To provide the Operator with accurate data and information necessary for the use of the
Tsunami Payments System, including connection and disconnection processes;

* To ensure and be responsible for the confidentiality of their identifier (login) and password
for access to the Personal Account;

» To immediately notify the Operator of any suspected unauthorized use of the identifier,
password, and Personal Account functionality;

» To ensure and be responsible for the security of the infrastructure used in interaction with
the Tsunami Payments System;

* To assist and provide necessary information during investigations according to Applicable
Requirements;

* Not to use the Tsunami Payments System for illegal activities under Applicable
Requirements, including, but not limited to, refraining from misleading others about the
Services provided by the Operator, which could directly or indirectly harm the Operator’s
business reputation;

* To independently account for income from operations in the Tsunami Payments System
and pay taxes according to the legislation of their jurisdiction;

* Not to allow a negative balance in the Tsunami Payments System;

* To bear full responsibility for canceled and/or disputed operations performed in the
Tsunami Payments System;

» To compensate, upon the Operator’s demand, confirmed actual damages resulting from
the Merchant’s violation of Applicable Requirements, including fines imposed by Payment
Systems within 180 calendar days from the date of Agreement termination;

* To resolve independently any claims not directly related to breaches by the Operator under
the Agreement;

* To post information on the terms of operations provided by the Operator;

* Not to transfer their rights and obligations under the Agreement to a third party without
written consent of the Operator;

» To promptly inform in writing of any changes significant for full and timely fulfillment of
obligations under the Agreement;

* To record suspicious transactions, including under AML/CFT measures, and immediately
inform the Operator.

In accordance with the current legislation of the Kyrgyz Republic regulating counter-terrorism
financing and anti-money laundering, the Merchant must provide, upon the Operator’'s
request within 3 (three) business days, information and documents related to the Merchant’'s
operations. Failure to provide such information or documents required for proper client
verification may result in:

e refusal to establish business relations (denial of system connection);
e suspension, termination, and cancellation of the Agreement;
e refusal to execute Merchant’s operations (transactions).



28. Rights of the Operator of the Tsunami
Payments System:

* To use data and information provided by the Merchant for the provision of Services;

* To place information about cooperation with the Merchant, including logo, trademark, trade
name, or other identification means of the Merchant in the Operator’s resources according to
Applicable Requirements, subject to prior agreement between the Parties;

» To determine and amend the terms of the Agreement, the operation rules and conditions,
and functional capabilities of the Tsunami Payments System according to Applicable
Requirements;

» To modify, expand, or limit the functionality of the Merchant’s Personal Account, and to
block access to it according to Applicable Requirements;

* To suspend the operation of the Tsunami Payments System and/or Services if faults,
errors, malfunctions, or violations by the Merchant of Applicable Requirements are detected,
or for prevention of unauthorized access and suspicious or fraudulent transactions;

* To request data and information from the Merchant and take other necessary measures
related to service provision;

* To file claims and demand compensation for actual damages in case of Merchant’s
violation of Applicable Requirements;

*» To charge the commission fee provided by the Agreement;

* To unilaterally debit from the Tsunami Payments System balance amounts of unfulfilled
Merchant obligations under the Agreement;

* To take all necessary AML/CFT measures with respect to participants as required by
Kyrgyz Republic law;

* To unilaterally and extrajudicially terminate the Agreement if the Merchant does not accept
payments and/or perform payout operations in the System for 90 (ninety) consecutive
calendar days or more. Notification shall be done by any lawful means, and disconnection
will occur one business day after the notice is sent. Email correspondence is equated to
official document flow.

29. Obligations of the Operator of the Tsunami
Payments System:

* To ensure uninterrupted 24/7 operation of the Tsunami Payments System, except for
suspension cases specified by Applicable Requirements;

» To promptly take necessary measures to restore operation and notify the Merchant about
causes and duration of any suspension;

* To ensure proper security conditions during operations, including confidentiality and
personal data protection per Applicable Requirements;

* To provide informational and technical support related to Services;

» To compensate, upon Merchant’s request, confirmed actual damages resulting from
Operator’s violation of Applicable Requirements.



30. Chargeback, Refund to Cardholder:

* In the event the Operator of the Tsunami Payments System or the Bank receives a
Chargeback, the Operator sends a written request (either in paper or electronic form) to the
Merchant demanding documents confirming the fulfillment of obligations related to the
delivery of goods/services/work.

» The Merchant must provide the requested documents to the Operator within the timeframe
specified in the Special Conditions of the Agreement.

* If the Merchant fails to provide the necessary documents to the Operator/Bank as per the
Agreement terms, or fails to provide them within the specified timeframe, or acknowledges
non-fulfillment or improper fulfilment of obligations to the Cardholder, or if the Transaction is
indisputably recognized as fraudulent by the Payment System/Bank, the Operator will refund
the transaction amount to the Cardholder at its own expense and subsequently recover this
amount from the funds payable to the Merchant. The Merchant hereby consents to such
deduction by the Operator.

* Credit of funds to the Merchant’s account by the Operator does not constitute a final and
undisputed confirmation of authorization of such Transactions. Such Transactions may be
deemed unauthorized in accordance with Kyrgyz Republic law, the Agreement, and
Payment System rules. The Merchant assumes all risks related to possible recognition of
Transactions as fraudulent and agrees to unconditionally refund the Operator for any
Chargeback received.

* If suspicious Transactions are detected by the Bank or Operator, the Operator may
suspend payments for goods/services in the Merchant’s online store using cards via the
Operator’s Internet payment system and suspend crediting funds for such Transactions.
Such suspension may last up to 180 calendar days from the Transaction date.

* If the Payment System recognizes Transactions as unauthorized before imposing
sanctions on the Bank or Operator, the Operator may withhold amounts from the Merchant’'s
account related to such Transactions to ensure compliance.

* If sanctions are imposed within the Payment System deadlines, the Operator reimburses
the Payment System from the Merchant’s funds for unauthorized Transactions.

* If sanctions are not imposed within the deadlines or the Payment System confirms
authorization of withheld Transactions, the Operator shall return the withheld amounts to the
Merchant.

* If Chargebacks exceed 1% of all Merchant Transactions prior to the date of exceeding this
ratio, the Operator may suspend Transaction processing (including crediting funds) for up to
180 calendar days.

« If the number of Chargebacks exceeds 5% of the Merchant’s total Transactions for one
year or if suspicious card operations are reported by the Payment Systems, the Operator
may terminate processing of the Merchant’s Transactions including crediting funds.

31. Liability of the Parties:

* Limitation of liability
» Force majeure
* Penalties



32. The Operator of the Tsunami Payments
System is not liable to the Merchant for:

» The Merchant providing access to the Personal Account to third parties or otherwise
violating confidentiality obligations;

* Presence of malware during access to the Personal Account or interaction with the
Tsunami Payments System;

» Any disputes concerning supply of goods/services or other deals made by the Merchant
using the Tsunami Payments System;

+ Claims from tax, regulatory, or law enforcement authorities against the Merchant regarding
reporting or taxation of transactions via the Tsunami Payments System;

» Temporary downtime of the Tsunami Payments System due to failures or errors in
hardware or software not caused by intentional actions or negligence of the Operator
(including but not limited to power outages, network failures, software issues, internet
providers, Payment Systems, or communication channels operated by third parties);

* Inability to contact the Merchant due to incorrect or outdated information provided by the
Merchant;

* Failure by the Merchant to review the current version of the Agreement or Applicable
Requirements;

* Violations by the Merchant or the Merchant'’s clients of Applicable Requirements;

* Incorrect or erroneous instructions submitted by the Merchant via the Personal Account;
* Incorrect or erroneous Payment Orders submitted to the Operator;

* Indirect losses beyond actual damages, including lost profits from loss or failure to obtain
contracts, clients, time, data, reputation, or other resources;

* Inaccuracy of information posted on the Merchant’s informational resources.

33. Force Majeure:

» The Parties are released from liability for partial or full non-performance of obligations
under the Agreement if such non-performance is caused by force majeure circumstances,
which include events that the Parties could not foresee or prevent, such as natural disasters,
military actions, strikes, mass riots, other circumstances causing equipment failure, software
and data transmission system disruptions, as well as issuance of acts by government
authorities, enactment of laws, government decrees, and orders binding on one of the
Parties and preventing fulfillment of obligations under the Agreement.

» Upon occurrence of force majeure, each Party failing to perform its obligations must notify
the other Party in writing within 7 (seven) calendar days from the onset of such
circumstances.

34. Penalty (Late Fee):

« If the Merchant fails to send the signed Service Acceptance Act or comments on it within



the established term, the Operator has the right to claim a penalty from the Merchant at
0.1% (zero point one percent) per calendar day of delay calculated on the commission fee
amount specified in the Service Acceptance Act. The Merchant shall pay the penalty within 3
(three) business days from receipt of the claim. The claim for penalty is a right, not an
obligation, of the Operator.

35. Confidentiality:

* The Parties undertake not to disclose confidential information received in the course of
executing the Agreement, except to authorized persons empowered to receive and transmit
information on behalf of the Parties in connection with the Agreement. Confidential
information includes non-public data, disclosure of which could cause losses or harm the
business reputation of either Party, including client information, transaction amounts and
volumes, commission fees, and other commercial information.

* The fact of conclusion of the Agreement and its subject matter are not confidential.

* Confidential information may be disclosed to third parties only as stipulated by Applicable
Requirements, for performance of the Agreement or with prior written consent of the Party to
whom the information belongs (with detailed description of the information, third party,
purposes, reasons, and other relevant details).

» Upon termination of the Agreement, the Parties shall not disclose or use the information for
their own or third-party interests without written permission from the disclosing Party.

36. Dispute Resolution:

» For matters not provided for in the Agreement, the Parties shall follow the Applicable
Regulatory Legislation specified in the Special Conditions.

* All disputes and disagreements arising from or related to the Agreement shall be resolved
through negotiations wherever possible.

* If no agreement is reached, disputes shall be resolved in the court specified in the Special
Conditions of the Agreement.

» The Parties agree that written or electronic data and information they provide will be
considered in dispute resolution related to the Agreement.

37. Term and Termination of Obligations:

* Unless otherwise specified in the Special Conditions, the Agreement is concluded for an
indefinite term.

» The Parties shall promptly notify each other of any changes to their banking or postal
details and any changes in legal status that may affect the performance of obligations. Until
notification, obligations fulfilled based on previously provided details are considered duly
performed.

» Unless otherwise specified, the Agreement may be terminated by either Party by sending
written notice with an official stamp and authorized signature at least 30 (thirty) calendar



days prior to termination.

» The Agreement is deemed terminated upon fulfillment of all obligations by the Parties. The
Merchant’s obligation to reimburse the Operator for proven actual damages and penalties
imposed by the Payment System for violation of Applicable Requirements remains in force
for 180 (one hundred eighty) calendar days from termination date.

38. Merchant Requirements for Using the Tsunami
Payments System:

» List of prohibited goods, works, and services (GWS)
* Requirements for the Merchant’s infrastructure

39. List of Prohibited Goods, Works, and Services
(GWS):

» Software containing code aimed at illegal use of data/information and/or harm to users
(including, but not limited to: hacking user accounts; unauthorized integrity violation,
deletion, modification, or copying of data/information);

» Any products or services violating public morals and order (including, but not limited to:
prostitution and pornography; materials promoting interethnic, racial, religious hatred,
discrimination, violence, terrorism, harm; dissemination of information violating
confidentiality, honor, dignity, or business reputation);

* lllegal distribution of weapons, narcotic and psychotropic substances and precursors;

» Any products or services involving illegal use of intellectual property, as well as protected
state, commercial, banking, or other information;

» Any products or services provided without required permits (licenses);

» Any products or services aimed at legalization (money laundering) of criminal proceeds;
» Other GWS prohibited under Applicable Requirements.

40. Requirements for the Merchant’s
Infrastructure:

» The website, user applications, terminals, and other user interaction interfaces must
function according to their intended purpose as displayed to users;

* The interfaces must display up-to-date Merchant contact information (phone numbers,
email, other contacts; legal name; legal, postal, and physical addresses);

* Interfaces must not contain advertising or links to external resources related to prohibited
GWS;

* The GWS displayed must correspond to those declared by the Merchant in the Agreement
guestionnaire;

* Interfaces must show descriptions and prices of GWS;



* Descriptions and prices must match the actual goods/services supplied, including data
transferred to the Tsunami Payments System;

* Interfaces must contain up-to-date information about delivery terms, including return
policies, and information on transaction terms provided by the Operator for publication;
* Interfaces must include necessary measures to prevent fraudulent transactions.

Special Conditions

Special Conditions are defined to supplement the General Terms depending on the
Applicable Regulatory Legislation.

Documentation

Agreemen General Supplement
t Clause Condition
3 Tsunami LLC "Tsunami Payments", TIN 01107201710096, OKPO
Payments code 29990905, JSC "Kyrgyzkommerchank", Account No.
Software 1051010266200005, BIC 105001. Legal address: 720001,
Kyrgyz Republic, Bishkek, Toktogula St., 125/1, Avangard
BC, Tower B, 7th floor, offices 703, 706
3 Applicable Legislation of the Kyrgyz Republic
Legislation
3 Documents Agreement, Questionnaire, Guarantees and Undertakings,
Constituting Responsible Custody Terms, Service Acceptance Act
Parts of the Form, Other documents as required by the Operator of the
Agreement Tsunami Payments System
13 Integration Sent to the email address specified by the Merchant

Notice Period

— Merchant’s Within 2 (two) business days upon request of the Operator
Obligation to of the Tsunami Payments System, provide documents
the Operator — | confirming fulfilment of obligations for delivery of
Document goods/works/services.
Submission
Deadline

19 Termination As per the General Terms of the Agreement




23 Data and 5 (five) years from the date of termination of the
Document Agreement
Retention
Period

36 Judicial Arbitration court at the location of registration of the

Authority

Tsunami Payments System
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